My IT Support

My Computer

Find out information regarding the
University's open access machines, as
well as information on how to use your
personal devices on Campus.

My User Guides

Here you will find useful easy to follow

user guides relating to a number of our

IT systems, including connecting to the
Wi-Fi service or how to print.

Top 10 Articles

Check out, what others have
been looking at.

My University Account

Provides information on core account

services including your email, Filestore,

your account and password and your
Campus Card.

My Responsibility

The University provides a wide range of

facilities to aid your study or work, you

have a responsibility to ensure you use

these facilities in a responsible manor,
find out more details here.

My Services
(Staff Only)

Find out about services available
for University Staff

My Sup

Here you will find the |
the support you need,

access to the IT po
building specific supp

My Sec

The University has a nu

keeping you and your i
on line, such as our
anti-virus systems,
practice advice to



https://my.sunderland.ac.uk/display/uniitsupport/My+Computer
https://my.sunderland.ac.uk/display/uniitsupport/My+University+Account
https://my.sunderland.ac.uk/display/uniitsupport/My+Security
https://my.sunderland.ac.uk/display/uniitsupport/Software+Downloads

Provide your feedback to IT Support

Track service events, find
answers and make new
requests, here

Mym Portal

If it's URGENT call
us on ext 3333
(0191 5153333)

Award Winners

Daniel Wilson - Young Leaders Award for

Digital Trailblazer

Award Winners

IT Services - WPM Education 2
User Conference awards for Ini

and effectiveness in online pay:




Why not come and talk to us
where you see our logo
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